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Participant Learning Agreement

This learning agreement is to ensure that any training event fully meets the expectations and requirements of both the course participant and the training provider.
All training will comply with Lancashire County Council's policies and procedures. 
For quality assessment purposes virtual training sessions may be recorded. Delegates will be informed prior to the start of any session if it has been selected for quality reviewing.

Responsibilities of Participants:-

· Inform the Skills, Learning and Development team via the apology link on your confirmation email if you are unable to take up the place which has been offered and give your reason for this.
· Participants attending face to face training must observe any venue instructions.
· Arrive promptly and be well-prepared.

· Be present for the full duration of the course. 

· Be attentive, alert and willing to extend your skills and knowledge base, without any external distractions.
· Be open and receptive to new ideas and to discuss established thinking and practice. 
· Adhere to the 'group agreement' as discussed at the start of the session by the trainer.
· Fully participate and contribute to the learning experience. 
· Learners attending virtual training sessions should ensure that they are in a safe, private area that fully complies with confidentiality.
· Be sensitive to the needs and views of other participants. 

· Complete the mentimeter electronic evaluation at the start and end of the session as   directed by the trainer. 

· Provide feedback on the content of the session and effectiveness of the learning to your colleagues and your manager. 
· Discuss the impact that the learning has had upon you with your manager.
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